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Mecting of the Approval Committee for Sector Specific Special Economic Zone for IT/ITES of M/
s. Mindspace Business Parks Private Limited-SEZ, under the Chairmanship of Development
Commissioner, SEEPZ-SEZ on 30™ January 2025.
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gt AT TEREY F3ET)

Monitoring performance of M/s. Ness
Technologics India Private Limited in
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Monitoring performance of M /s. "
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_Actioﬁ ta'l;m_] for the UA_C_Meeting'hEld on 31.12_._2_02_4'

Name of SEZ

Mindspace-SEZ

~ Mindspace-SEZ

~_Name of Unit

| MJs. State Street Syntel
Services Pvt. Lid.

’ (LOA-47)

‘M/s. State Street Syntel
Services Pvt. Lid.
(LOA-22)

4
JI

Subject

_ Action Taken N}

Monitoring erformance
=

of the respective units in |

terms of Rule 53 of SEZ
Rules, 2006.

Monitoring  performance
of the respective units in

terms of Rule 33 of SEZ

Rules, 2006.

Monitoring noted and
letter issued to the unit,
dated 14.01.2025. Unit is
directed to file all DPSFs
for the monitored period
Monitoring noted and
letter issued to the unit,
dated 14.01.2025. Unit is
directed to file all DPSFs
_ for the monitored period |




e amgeh, die-gadsts &t sremerar § 31.12.2024 &) Bt aa et dar Fe, e gadsle,
Hqeg 7 smalfSia Aud Aewy Rerty ol ugde e - w@ddle, W, dt god & o Rdy Ry
e & & fog srpftesr afifa & 1314 doa & arfgw))

Minutes of 131! Meeting of the Approval Committee for Sector Specific Special Economic
Zone of M/s. Mindspace Business Parks Pvt. Ltd. - SEZ, Airoli, Navi Mumbai, under the
Chairmanship of Development Commissioner, SEEPZ-SEZ held on 31.12.2024, at Second
Floor SEEPZ Service Centre, SEEPZ SEZ, Mumbai.
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1. Name ot the SEZ :  M/s. Mindspace Business Parks Pvt. Ltd.
2. Sector . IT/ITES
3. Meeting No. . 1318
4. Date © 31.12.2024
Sufed Hewy :
|a7. et @t A e ol AT BUGE]
S.N. |Name of Members Designation Organization
Smt. Mital S. Hiremath Jt. Development SEEPZ-SEZ
Commissioner
2 aft Her gftTeer YT ST e ST HIYTH HTed, Hag & A10a!
Shri. Leider Panicker Joint Commissioner Nominee of Commissioner of Income Tax
Income Tax Office, Mumbai
3 |oft Rwiy e 39 PRue Siuwd) HfATes SrofTqwel, Hag o ATad /
Shri. Himanshu Dhar Pandey |Deputy Director, DGFT ~ |Nominee of the Additional DGFT,
Mumbai
4 [Tt o R JET IuFe s Nl dedta, ngrE WER & aimdt
Smt. Poonam Dharade Deputy Director of Nominee of DC Industries, Government
Industries of Maharashtra
5  [sfiwdft f e TETAS IHTYh, WA ek [ [HTHT e AT, T, UGR &AIT, §ER &
Smt. Meera Ramkrishnan Asstl. Commissioner of  [AT&=1 / Nominee of Commissioner of
Customs Customs, General, Air Cargo, Sahar,
Mumbai
6 | v wE e I e amge aun -3,
Shri Jay Manoj Shah e siftmd, SEEPZ-SEZ
Dy. Development mEswE-gEdTE,
Commissioner, SEEPZ- |Mindspace-SEZ
SEZ and Specified
Officer
5% | Fgraar 3R gUrE Gurer & forg sff Shri. G.S.Bhandari, ADC (New SEZ) and
Sit.ge.ofer, geft (71 gasste) ofk oft &for wd,  Shri Hanish Rathi, ADC (New SEZ) also
geit (g qedsts) oft Sufea & attended for assistance and smooth
functioning of the meeling.
gt 7g TRem 01: 25.11.2024 &) @i Agenda Item No. 01 : Confirmation of
1304df do & @nfga & g Minutes of the 130'" meeting held on

25.11.2024




feAter 25.11.2024 &t amaifSa 1304
4o & Frdqw h gdgmfa § g i @Ry
3 g 06 mg & [t waiffrg wawor @t areht
¥o5 d vt & PRu Ry &

sy we ww@r 02: gadsts Raw, 2006 & fag

The Minutes of the 130" Meeting held on
25.11.2024 were confirmed with consensus.
The committee has directed to put up all the
deferred cases of last 06 months in the next
meeting.

_____ Monitoring

54 & @i A Aad B e e sfids ugae
fafes (vaeiv-47) & fR<fa a¥ 2019-20 &
2024-25 () (6 7 Y 2@l & o) & e
Fruares &Y PreEd

SEEPZ/NEW-SEZ/SERENE-THANE/47/2014-
15/13527, e 12.11.2014 (srgsite & o
o)

ad 2019-20 & 2024-25 () & forg aifies
Froaret Raté seré grr g 1 1 3o A R
ay 2019-20 (st =i @1 5af 9v) & forg et
YR W 26,375.53/- g Tud 3z fry af
2020-21 & 2024-25 (Y1) & 2R Fadt onuR
TR 34,377.02/- 9@ 398 & GhRIeAS g, fRAdeh
qo afsta & g

Fofa:- Fofa:- feR-fms & s, 9B I wie
P, 2006 & Fraw 54 & de
TEesEE-gEsae A dud W @i Rita afidw
urgae fafies (Tasie-47) & vesls &t e B
g A fas af 2019-20 (Rroet it @1 5at o)
& g F9f SnmuR WR 26,375.53/- oIk TUd 3R
fa= af 2020-21 & 2024-25 (3m) & SR TR
YR TR 34,377.02/- @G TUY =T GRRICHFH

G gt foar &

ZERTS I &R Saty 2019-20 & 2024-25 () &
forg a+ft sftra 2 dar wlie wid oIRe &3 @
e R mar ok PAfde sifterd &) so5
TN SR TS g 2R wifad diwted &
wTofteRTer R Rt o @ & oft A R
T

performance for the FY 2019-20 to 2024-
25(part) (for the period of 6 years) of M/s.
State Street Syntel Services Pvt. Ltd. (LOA-
47) in terms of Rule 54 of SEZ Rules, 2006.

SEEPZ/NEW-SEZ/SERENE-
THANE/47/2014-15/13527,
DATED 12.11.2014 (Original LOA)

The Annual Performance Report for the years
2019-20 to 2024-25 (part) was submitted by
the unit. The unit has achieved positive NFE of
Rs. 26,375.53/- Lakhs on cumulative basis for
the FY 2019-20 (5" Year of the Previous
Block) and 34,377.02/- Lakhs on cumulative
basis during the FYs 2020-21 to 2024-
25(part).

Decision:- After deliberation, the Committee
noted the performance of the M/s. State
Street Syntel Services Pvt. Ltd. (LOA-47) at
Mindspace-SEZ in terms of Rule 54 of SEZ
Rules, 2006. The unit has achieved positive
NFE of Rs. 26,375.53/- Lakhs on cumulative
basis for the FY 2019-20 (5" Year of the
Previous Block) and 34,377.02/- Lakhs on
cumulative basis during the FYs 2020-21 to
2024-25(part).

It was directed that the Unit shall file all
pending DSPFs for the block period 2019-20
to 2024-25 (part) and also directed Specified
Officer to certify the SOFTEXs filed by the
unit.




SRgH! 7 dwe 03: gaiste Aam, 2006 F fAaw
54 & T & A Re Wie fita affds urgde
fafate (gasiv-22) & fasig af 2020-21 &
2024-25 (wm) (5 9 &Y s & fag) & g
wesf fit RReE

SEEPZ-SEZ/NEWSEZ/SERENE-
THANE/09/(LOA-22)/2010-11/3099, feie

07.03.2011 (geT IgHES Us)

a9 2020-21 & 2024-25 (¥r) & fag arfies
fFrearea Ruté serd g wega & 7€ 3oTE A R
a¥ 2020-21 (e =i @ 5ai av) & @B goht
YR UR 1,07,175.01/- &g 394 3k A a9
2020-21 & 2024-25 (1) (A =ifer & 4 1)
& SR H9 ATUR WR 85,598.10/- g T 6
FhRIcHe U5 el e aifsfa & g

Fofg:- far-Rmsf & e, ol 3 wadss Ao,
2006 & fam 54 & Teof f ARewy-guias §
Fod Re Eie fite offds urgde e
(Qe18i1Q-22) & wesl &t At frar gare 3 e o
2020-21 (s it &1 5ai a) & g gt
YR W 1,07,175.01/- @@ 3ua 3k A7 ad
2020-21 & 2024-25 (W) (a1 wifer & 4 a)
& <R F9dt YR W 85,598.10/- ARG IUA &
HhRIcHS TAUHRS giide fopar @

TS &I wifen Al 2020-21 & 2024-25 () &
ferg @it ifea doadinw aifde @ @ fgy
fear mar 3R PARkE s #t 3aa e
SR SehTS g I wifea HiRes & gATofietur
R RUE vga e o oft R far man

A3 Y ] YAATE T & T GO g§

Agenda ltem No. 03 : Monitoring

performance for the FY 2020-21 to 2024-
25(part) (for the period of 5 years) of M/s.
State Street Syntel Services Pvt. Ltd. (LOA-
22) in terms of Rule 54 of SEZ Rules, 2006.

SEEPZ-SEZ/NEWSEZ/SERENE-
THANE/09/(LOA-22)/2010-11/3099, dated
07.03.2011 (Original LOA)

The Annual Performance Report for the years
2020-21 to 2024-25 (part) was submitted by
the unit. The unit has achieved positive NFE of
Rs. 1, 07, 175.01/- Lakhs on cumulative basis
for the FY 2020-21 (5" Year of the Previous
Block) and 85,598.10/- Lakhs on cumulative
basis during the FYs 2020-21 to 2024-25

(part) (4 years of the present block).

Decision:- After deliberation, the Committee
noted the performance of the M/s. State
Street Syntel Services Pvt. Ltd. (LOA-22) at
Mindspace-SEZ in terms of Rule 54 of SEZ
Rules, 2006. The unit has achieved positive
NFE of Rs. 1, 07, 175.01/- Lakhs on
cumulative basis for the FY 2020-21 (5" Year
of the Previous Block) and 85,598.10/- Lakhs
on cumulative basis during the FYs 2020-21 to
2024-25 (part) (4 years of the present block).

It was directed that the Unit shall file all
pending DSPFs for the block period 2020-21
to 2024-25 (part) and also directed Specified
Officer to certify the SOFTEXs filed by the
unit.

Meeting concluded with a vote of thanks to
the Chair.

(THAR TTE, STEQTH)
yuy  -He-fem s,




o
gigt::ally signed by Dnyf?Jshwar Bhalchandra
a
Date: 2025.01.07 16:0947 IST
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GOVERNMENT OF INDIA,
OFFICE OF THE DEVELOPMENT COMMISSIONER,
SEEPZ SPECIAL ECONOMIC ZONE
ANDHERI (EAST), MUMBAI

Fhkkhhhdhkhkrrthhhbhhridt

AGENDA NOTE FOR CONSIDERATION OF APPROVAL COMMITTEE
a) Proposal: -

Proposal of M /s. GeBBS Healtheare Solutions Private Limited. (LOA-33) for Change in
Sharcholding Pattern of the Company and change in the list of Board of Directors.

b) Specific issue on which decision of Approval Committee is required:-

1. Approval for Change in Sharcholding Pattern of the Company.

ii. Approval for Change in the list of Board of Dircctors of the Company.

c) Relevant provisions of SEZ Act, 2005 & Rules, 2006/ Instruction/ Notification: -

MOC&I Instruction No. 109 of MOC&I dated 18.10.2021.

d) Other Information: -

1. | Name of the Unit o M /s. GeBBS IHecalthcare Solutions Private
: Limited. (LOA-33)
| 2. [ Location of the Unit ' Unit No. 401, 4% Office Level, Bldg No. 05 &

06, Mindspace Business Parks Pyt Ltd.-SEZ,

Thane Belapur Road, Airoli, Navi Mumbai-

400708

3. | LOA No. & Date | SEEPZ-SEZ/NEWSEZ/SERENE- =
| THANE/33/2011-12/1094 dated 20.01.2012

4. | Ttem of Manﬁ_facturc?Scrvicc IT Enabled Services: - ]

a. Revenue Accounting (Receivable)
b. Medical Transcription

¢. Insurance Claim Processing

d. Data Processing

¢. Back Office Operations

S Date G}Ebmfncnc_cm;:n-th ' 01.10.20 13

6. |Validity of LOA | 30.09.2027




The detailed list of the Shareholding Pattern

10

(Pre & Post) are as

under:

LIST OF SHAREHOLDING PATTERN (PRE & POST):

Sr.
No.

Name & Address
of the

Shareholder |

Citron
Investments
Limited, Suite
504, 5 Floor, St
James Court,
Port Louis 11328,
Mauritius
Playa
Technologies LLP,
Plot No.
109,GeBBS
House, 1310
Street, Central
Road, MIDC-
Marol, Andheri
(East), Mumbai-
400093,
Maharashtira,
India

Mr. Vijay Singh
Thakor, Flat No.
04, Tahili Society,
Juhu, Versova
Link Road ncar
HDFC, Bank Azad
Nagar, Andheri
(West), Mumbai-,
Maharashtra-
400053, India

Link Investment
Trust (through its
trustee Mr. Vikas
Srivastava),
Second Floor, Q-8
Hauz Khas
Enclave, New
Delhi-110016

|
A

_| Mr. Veerasundar

Mr. Milind
Godbole, D 1203,
Lake Lucerene,
Lake Homes
Phase 3, Powali,
Mumbai,
Maharashtra-
400076, India_

AAHCCS614L

| AAYFPE1OTD

| AADPT25400

|

]

AABTL3833H |

AEHPGI675A

| AATPVB99OA |

~ Pre Apprc_w;l-_Sh;r-éhi:ldihg '

Pattern
No. of Percc;;thg_e
Shares | Holding
22,72,395 | 73.26%
|
|
596,960 |  19.25%
|
i
1,71,600 5.53%
34,605 1.12%
|
|
25232 | 0.81%

564

|
|
|
|
|
[

T 0.02%

Post Kpp roval-

Shareholding Pattern

" No of
Shares

30,76,445

25,232 |

———e

Percentage
Holding
99.19%

T0.81%
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560067, India

400706 | |

Vaﬁ‘swamy; Villa I

No. 55, Adarsh

Serenity, |
|

Kannamangala
near Sobha |
Amethyst, White |
Field Hoskote |
Road, Bangalore, |
Karnataka- ‘
|

’ W S— O L
Mr. ADOPGL707F 321 | 0.01% ?
Bhupindersingh
Karnamsingh
Grewal, 604 Juhi
Greens. Plot 15 &

| |
17, Sector 50- | !

|

|

Old. Seaqoods
Navi Mumbai-

|
L

Total N sy 1 81,01,677 | 100% | 31,01,677 |  100%

> There is Change in Sharcholding Pattern of the company.

Details of the Directors of M /s. GeBBS Healthcare Solutions Pvt. Ltd.

. T Existing I L:st of Directors I i )
Sr.No. |  Name of the Person I Designation . Date of Appointment
B | MILIND RAMAN GODBOLE | CEO & Managing Director | 01.04.2013
2, NITIN VIJAYSINGH THAKOR 1 _Dircctor _03.12.2018
3. | AKSIIAI‘ BABBAR . Director ~ 03.12.2018
4. SANJAY KUKREJA l _ Director _03.12.2018
5. SAJAY JALONA L Director 26.07.2022 _
6. ELLIOT T, JOSEPH | Director | - 17.04.2023
= N = Proposcd List o of Du-ectars and change in the cnmp051t10n of board
_Sr. No. | ~ Name of thc_Person Designation
| 1. | MILIND RAMAN GODBOLE CIEO & Managing Dircctor B
2. | AKSHAT BABBAR B _ Director A
3.  |ELLIOTT , JOSEPH B Director
4. | VIJAY MUKUND KUMAR R RAGHAVAN | Dircctor
. | HARI GOPALAKRISHNAN ] Director )

The unit has submitted following documents/Information:

1.

2.
3.

Copy of all Letters of Approval of their units within M /s. Mindspace Businecss
Parks Pvt. Ltd.-SEZ.

Board Resolution — Addition of New Directors.

Copy of CA certified Board of Dircctors list (Existing & Proposed) with New
Directors, Form DIR-12 of Appointment & Cessation of Directors, Copy of
Aadhar & Pan Card.

Board Resolution copy of change in sharcholding pattern dated 22.11.2024.




1z

Copy of CA certified Sharcholding Pattern dated 22.11.2024 & 27.11.2024.
Undertaking in terms of Instruction No. 109 dated 18.10.2021.

Board Resolutions copy of change in share holding pattern dated 27.11.2024.
Form PAS-03 for allotment of additional cquity capital to the existing equity
sharcholder of the company.

Ao

MOC&I Instruction No. 109 dated 18.10.2021 states that: “ In suppression of
Instruction No. 89 dated 17.05.2018 of their Department on the subject cited above and in
exercise of provisions of Section 10(10) of the SEZ Act, 2005, it is hereby conveyed that
the guidelines for approval in the cases of reorganization including change of name,
change of sharcholding pattern, business transfer arrangements, court approved mergers
and demergers, change of constitution, change of Directors, ctc of SEZ Developers/Co-
Developers as well as SEZ unit shall be as follows.

“ Re-organization including change of name, change of shareholding pattern, business
transfer arrangement, court approved mergers and demergers, change of constitution,
change of Directors etc. may be undertaken by Unit Approval Committee concermned subject to
condition that the Developer/ Co-Developer/ Units shall not opt out or exit out of the Special
Economic Zone and continues to operate as a going concerm. All liabilities of the
Developer/ Co-Developer will remain unchanged on such re-organization.”

€) ADC’s Recommendation:-

Proposal of M /s. GeBBS lHealtheare Solutions Pvt. Lid. (LOA 33) located at
Mindspace Business Parks Pvt. Ltd. - SEZ Airoli, Navi Mumbai for change in Composition
of Board of Directors & Change in the Sharcholding Pattern of the Company in terms of
MoC&lI Instruction No. 109 dated 18.10.2021 is submitted before the Approval Committee
for consideration.

L L L e S
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GOVERNMENT OF INDIA,
OFFICE OF THE DEVELOPMENT COMMISSIONER,
SEEPZ SPECIAL ECONOMIC ZONE
ANDHERI (EAST), MUMBAI

R T T

AGENDA NOTE FOR CONSIDERATION OF APPROVAL COMMITTEE

a) Proposal: -

Proposal of M /s. GeBBS Healthcarc Solutions Private Limited. (LOA-03) for Change in
Shareholding Pattern of the Company and change in the list of Board of Directors.

b) Specific issue on which decision of Approval Committee is required:-

i. Approval for Change in Shareholding Pattern of the Company.

il. Approval for Change in the list of Board of Directors of the Company.

c) Relevant provisions of SEZ Act, 2005 & Rules, 2006/ Instruction/ Notification: -

MOC&I Instruction No. 109 of MOC&I dated 18.10.2021.

d) Other Information: -

1. | Name of the Unit

2. | Location of the Unit

3. | LOA No. & Date

4. | Item of M a}ﬁ'—acm_rz-}écrvicc

5. Date of Commencement

6. | Validity of LOA

M /s. GeBBS lcalthcarc Solutions Privatc |

Limited. (LOA-03) 1

]

Unit No. 1, 1% Office Level, Bldg No. 03,
Mindspace Busincss Parks Pvt. Ltd.-SEZ, |

Airoli, Navi Mumbai-400708

(16)/696, dated 10.02.2009
| IT Enabled Services:
Revenue Accounting (Receivable)

el
b. Medical Transcription

e

Insurance Claim Processing
d. Data Processing
¢. Back Office Operations
10.08.2009

09.08.2029




* The detailed list of the Shareholding Pattern (Pre & Post) are as
under:

LIST OF SHAREHOLDING PATTERN (PRE & POST):

Sr. | Name & Address | PAN Pre Approval-Shareholding Post Approval-
No. of the | Pattern Shareholding Pattern
Shareholder | ) o e M |
No. of Percentage No of Percentage
. e .| __Shares Holding | Shares | Holding
1 Citron | AAHCCS6 141 22,72,395 73.26% 30,76,445 99.19%
Investments '

Limited, Suite l '
504, 5% Floor, St |
James Court,
Port Louis 11328,
Mauritius | S _— - e
2 Playa AAYFPBI07D 5,96,960 19.25% | - -
Technologies LLP,
Plot No.
109,GeBBBS
House, 13th
Street, Central

| Road, MIDC-
Marol, Andheri
(£ast), Mumbai-

400093, |
Maharashtra,
India e = = =
3 Mr. Vijay Singh AADPT2549Q 1,71,600 3.53% - N = L

Thakor, Flat No.

04, Tahiti Socicty, |

Juhu, Versova |

Link Road necar | |

HDFC, Bank Azad |

Nagar, Andheri [ [
| [
|

(West), Mumbai-,
Maharashtra-

| 400053, India | f | L
4 | Link Investment | AABTL38331H 34,605 1.12% . @, L e
Trust (through its |

trustee Mr. Vikas
Srivastava),
Second Floor, Q-8
Hauz Khas
Enclave, New
_[Dehi-l10016 | | :
5 Mr. Milind AEHPGY9675A 25,232 0.81%
Godbole, 1D 1203, i
Lake Lucerene, |
Lake Homes
Phase 3, Powai,
Mumbai,
Maharashtra- - :

25232 | 0.81%
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SR — | T e s

| 400076, India | il N . ]
6 | Mr. Veerasundar | AATPV8999A 564 [ 0.02% ! - -
Veluswamy, Villa
No. 55, Adarsh
Serenity, |
Kannamangala
near Sobha
Amethyst, White [
Field Hoskote [
Road, Bangalore, (
Karnataka-
560067, ndia | - L I
7 | Mr. ADOPG1707F 321 0.01% [ -
Bhupindersingh ‘

Karnamsingh |
Grewal, 604 Juhi |
Greens, Plot 15 & |
17, Scctor 50-
Old. Scagoods
Navi Mumbai-

| Total 1 131,01,677 | 100% | 31,01,677 ~100% |

» There is Change in Shareholding Pattern of the company.

* Details of the Directors of M /s. GeBBS Healthecare Solutions Pvt. Ltd.

Exxstmg List of Directors B |

ﬁo | Name of the Persgn DE§lgna_1_:_l__0n ) ' Date of Apgointmé_nt "
T | MILIND RAMAN GODBOLE | CEO & Managing Dircctor | 01.04.2013
2. NITIN VIJAYSINGH THAKOR | Director | 03.12.2018

3. | AKSHAT BABBAR Director | __Q_:}__l_g 2018
4. SANJAY KUKREJA ) ~ Director ~03.12.2018 g
(5. | SAJAY JALONA — Director 26.07.2022
6. | ELLIOT T, JOSEPH | Director 17.04.2023 ‘1

Proposed List of D:.rcctors and changc in the compos:txon of board

Sr. No—_[ __ Name °£'E!1_‘?_ Person | Desxgnatmq N
[ 1. | | MILIND RAMAN GODBOLE | CEO & Managing Dire cclor |
2. | AKSHAT BABBAR - _ | Dircctor S AN
3. | ELLIOT T, JOSEPH NG S _ Director T

4. VIJAY MUKUND KUMAR RAGHAVAN | Director

5. | HARI GOPALAKRISHNAN 1 Director

The unit has submitted following documents/Information:

1. Copy of all Letters of Approval of their units within M /s. Mindspace Business
Parks Pvt. Ltd.-SEZ.
2. Board Resolution — Addition of New Dircctors.




3. Copy of CA certified Board of Directors list (Existing & Proposed) with New
Directors, Form DIR-12, Copy of Aadhar & Pan Card.

4. Board Resolutions copy of change in sharcholding pattern dated 22.11.2024.

S. Copy of CA certified Sharcholding Pattern dated 22.11.2024 & 27.11.2024.

6. Undertaking in terms of Instruction No. 109 dated 18.10.2021.

7. Board Resolutions copy of change in share holding pattern dated 27.11.2024,

8. Form PAS-03 for allotment of additional cquity capital to the cxisting equity

sharcholder of the company.

MOC&I Instruction No. 109 dated 18.10.2021 states that: “ In suppression of
Instruction No. 89 dated 17.05.2018 of their Department on the subject cited above and in
exercise of provisions of Scction 10(10) of the SEZ Act, 2005, it is hereby conveyed that
the guidelines for approval in the cases of reorganization including change of name,
change of shareholding pattern, business transfer arrangements, court approved mergers
and demergers, change of constitution, change of Directors, ctc of SEZ Developers/Co-
Developers as well as SEZ unit shall be as follows.

“ Re-organization including change of name, change of shareholding pattern, business
transfer arrangement, court approved mergers and demergers, change of constitution,
change of Directors etc. may be undertaken by Unit Approval Committee concerned subject to
condition that the Developer/ Co-Developer/ Units shall not opt out or exit out of the Special
Economic Zone and continues o operate as a going concern. All liabilities of the
Developer/ Co-Developer will remain unchanged on such re-organization.”

e) ADC’s Recommendation:-

Proposal of M /s. GeBBS Iicalthcare Solutions Pvi. L.id. (LOA-03) located at
Mindspace Business Parks Pvt. Ltd. - SEZ Airoli, Navi Mumbai for change in Composition
of Board of Dircctors & Change in the Sharcholding Pattern of the Company in terms of
MoC&l Instruction No. 109 dated 18.10.2021 is submitted before the Approval Committee
for consideration.

R s T ]
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GOVERNMENT OF INDIA,
OFFICE OF THE DEVELOPMENT COMMISSIONER,
SEEPZ SPECIAL ECONOMIC ZONE
ANDHERI (EAST), MUMBAI

B

AGENDA NOTE FOR CONSIDERATION OF APPROVAL COMMITTEE

a) Proposal: -

Proposal of M /s. GeBBS Healthcare Solutions Private Limited. (LOA-42) for Change in
Sharcholding Pattern of the Company and change in the list of Board of Dircctors.

b) Specific issue on which decision of Approval Committee is required:-

1. Approval for Change in Sharcholding Pattern of the Company.
ii. Approval for Change in the list of Board of Directors of the Company.

c) Relevant provisions of SEZ Act, 2005 & Rules, 2006/ Instruction/ Notification: -
MOC&I Instruction No. 109 of MOC&I dated 18.10.2021.

d) Other Information: -

[ 1. | Name of the Unit | M /s. GeBBS llcalthcare Solutions Private |
Limited. (LOA-42)
2. | Location of the Unit Unit No. 301, 3% Office Lc_vc_l, _BEig. No. 05 & |

06, Mindspace Business Parks Pvt. Ltd.-SEZ,

Thane Belapur Road, Airoli, Navi Mumbai-

400708
3. |LOA No. & Date | SEEPZ/NEW-SEZ/SERENE- ]
! | THANE/42/2014-15/5849 dated 15.05.2014 |
4, | [iEnT(}_ManufaELuréfécrvicc , IT Enabled Scrvices: L |

' a. Revenue Accounting (Receivable)
b. Medical Transcription

¢. Insurance Claim Processing

d. Data Processing

e. Back Office Operations

o

‘Date of Commencement | 01.04.2015

6. | Validity of LOA 31.03.2025 - 1

- —— e e e




» The detailed list of the Shareholding Pattern (Pre & Post) are as
under:

LIST OF SHAREHOLDING PATTERN (PRE & POST):

 Sr. | Name & Address | PAN | Pre ﬁppr&#il-éhé?eh]idi_ng i  Post Approval-
No. of the [ Pattern Shareholding Pattern
Shareholder .

No.of | Percentage No of Percentage
|  sShares | Holding | Shares | Holding
| 1 Citron | AAHCCS614L. 22,72,395 l 73.26% 30,76,445 99.19%
i Investments [
| Limited, Suite |
504, 5t Floor, St ; '
James Court,
Port Louis 11328,
__| Mauritius DTS m— Alg 5
2 Playa AAYFPOLO7D | 5,96,960 19.25% - -
Technologies LLP, : i
Plot No.

109,GeBBS

House, 13t 5 i
Street, Central [
Road, MIDC- | | |
Marol, Andheri
(East), Mumbai-
400093,
Maharashtra,
India | — T B .
3 Mr. Vijay Singh AADPT25490Q 1,71,600 5.53% - -
Thakor, Flat No.
04, Tahiti Society,
Juhu, Versova
Link Road near
HDFC, Bank Azad
Nagar, Andheri
(West), Mumbai-,
Maharashtra-
| 400053, India | R, p— _
4 | Link Investment | AABTL383314 34,605 | 1.12% - 1 z
Trust (through its |
trustee Mr, Vikas |
Srivastava),
Sccond Floor, Q-8
Hauz Khas
Enclave, New
Delhi-110016 o e
5 Mr. Milind AETPG9675A
Godbole, D 1203,
Lake Lucerene, |
Lake Homes
Phase 3, Powal,
Mumbai,
Maharashtra-
400076, India e | . 1
6 Mr. Veerasundar | AATPVS9OYA | 564 0.02% = =
Veluswamy, Villa | [ |
| No. 55, Adarsh

25232 | 0.81% 25,232 0.81%




Serenity,
Kannamangala .
necar Sobha |
Amethyst, White |
Field Hoskote |
Road, Bangalore,
Karnataka-
560067, India

|
;
| 400706 I |
Total -'

Mr. [ ADOPG1707F 321 0.01% : :
Bhupindersingh
Karnamsingh
Grewal, 604 Juhi
Greens. Plot 15 &
17, Sector 50-
Old. Seagoods
Navi Mumbai-

31,01,677 100% | 31,01,677 | 100%

» There is Change in Shareholding Pattern of the company.

Details of the Directors of M /s. GeBBS Healthcare Solutions Pvt. Ltd.

_ Exis_t-ing_ List _pf' Directors

| Sr.No. |  Name of the Person | Designation | Date of Appointment |
1. MILIND RAMAN GODBOLE | CEO & Managing Dircctor | 01.04.2013 |
'3, NITIN VIJAYSINGH THAKOR | Director 03.12.2018

3. | AKSHAT BABBAR _ ~ Dircctor _03.12.2018
4. | SANJAY KUKREJA __ Director | 03.12.2018 |
5. | SAJAY JALONA ~_ Director ~ 26.07.2022 B
6. ELLIOT T, JOSEPII ~ Direetor . 17.04.2023 ]

_"'I"i;_gio-iqd List of Directors and ché.ngt_: in the composition o:t"__'l-:_dnr_d

St.No.|  Name of the Person ; Designation |
1. | MILIND RAMAN GODBOLE . ' CIEO & Managing Director ____1
2. | AKSHAT BABBAR ) Director |
3.  |ELLIOTT,JOSEPH Director |
4. | VIJAY MUKUND KUMAR RAGIAVAN Director 1
| S. | HARI GOPALAKRISHNAN Director ?

The unit has submitted following documents/Information:

L

L

Copy of all Letters of Approval of their units within M /s. Mindspace Business
Parks Pvt. Ltd.-SEZ.

Board Resolution — Addition of New Directors.

Copy of CA certificd Board of Dircctors list (Existing & Proposcd) with New
Directors, Form DIR-12, Copy of Aadhar & Pan Card.

Board Resolutions copy of change in sharcholding pattern dated 22.11.2024,
Copy of CA certified Sharcholding Pattern dated 22.11.2024 & 27.11.2024.
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Undertaking in terms of Instruction No. 109 dated 18.10.2021.

Board Resolutions copy of change in share holding pattern dated 27.11.2024.
Form PAS-03 for allotment of additional cquity capital to the existing equity
sharcholder of the company.

ROy

MOC&I Instruction No. 109 dated 18.10.2021 states that: “ In suppression of
Instruction No. 89 dated 17.05.2018 of their Department on the subject cited above and in
cxercise of provisions of Scction 10(10) of the SEZ Act, 2005, it is hercby conveyed that
the guidelines for approval in the cases of reorganization including change of name,
change of sharcholding pattern, business transfer arrangements, court approved mergers
and demergers, change of constitution, change of Directors, etc of SEZ Developers/Co-
Developers as well as SEZ unit shall be as follows.

" Re-organization including change of name, change of shareholding pattern, business
transfer arrangement, court approved mergers and demergers, change of constitution,
change of Directors etc. may be undertaken by Unit Approval Committee concerned subject to
condition that the Developer/ Co-Developer/ Units shall not opt out or exit out of the Special
Economic Zone and continues to operate as a going concern. All liabilities of the
Developer/ Co-Developer will remain unchanged on such re-organization.”

e) ADC’s Recommendation:-

Proposal of M /s. GeBBS Healtheare Solutions Pvt. Lid. (LOA-42) located at
Mindspace Business Parks Pvt. Ltd. - SEZ Airoli, Navi Mumbai for change in Composition
of Board of Directors & Change in the Sharcholding Pattern of the Company in terms of

MoC&lI Instruction No. 109 dated 18.10.2021 is submitted before the Approval Committee
for consideration.
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GOVERNMENT OF INDIA,
OFFICE OF THE DEVELOPMENT COMMISSIONER,
SEEPZ SPECIAL ECONOMIC ZONE
ANDHERI (EAST), MUMBAI

Fhdekkkkhkh ik hhkhhkhhhhh s

AGENDA NOTE FOR CONSIDERATION OF APPROVAL COMMITTEE
a) Proposal: -

Proposal of M /s. GeBBS Healthcare Solutions Private Limited. (LOA-58) for Change in
Sharcholding Pattern of the Company and change in the list of Board of Direclors.

b) Specific issue on which decision of Approval Committee is required:-

i. Approval for Change in Shareholding Pattern of the Company.

ii. Approval for Change in the list of Board of Directors of the Company.

¢) Relevant provisions of SEZ Act, 2005 & Rules, 2006/ Instruction/ Notification: -
MOC&I Instruction No. 109 of MOC&I dated 18.10.2021.

d) Other Information: -

" 1. [Name of the Unit M _/s GeBBS  Healthcare Solutions Private
Limited. (LOA-58)

2. | Location of the Unit ‘ Unit No. 301, 1%t & 3¢ Floor, Bldg No. 03, Sub

' plot 5, Mindspace Business Parks Pvt. Ltd.- |
SEZ, Airoli, Navi Mumbai-400708

3. |LOANo. & Date SEEPZ /NEW-SEZ/MINDSPACE-
' | AIROLI/58/GHSPL/2018-19/23131 Dated
24.09.2018

4, |Item of Manuf;:_l-c_t.urc}b"crvicc | IT Enabled Services:

Revenue Accounting (Receivable)

=
b. Medical Transcription

o

Insurance Claim Processing

d. Data Processing
| c. Back Office Opcrations
L —=ErE —_— -
' Date of Commencement

S —_—

| 04.01.2019
| Validity of LOA ] 03.01.2029

u

o,
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The detailed list of the Shareholding Pattern (Pre & Post) are as

under:

LIST OF SHAREHOLDING PATTERN (PRE & POST):

' Citron

Name & Address
of the
Shareholder

Investments
Limited, Suite
504, 5% Floor, St
James Court,
Port Louis 11328,
Mauritius

Playa
Technologies LLP,
Plot No.
109,GeBBS
House, 13th
Street, Central
Road, MIDC-
Marol, Andheri
(East), Mumbai-
400093,
Maharashtra,
India
Mr. Vijay Singh
Thakor, FFlat No.

04, Tahiti Society, |

Juhu, Versova
Link Road necar
HDFC, Bank Azad
Nagar, Andheri
(West), Mumbai-,
Maharashtra-
400053, India

Link Investment
Trust (through its
trustec Mr. Vikas
Srivastava),
Sccond Floor, Q-8
Hauz Khas
Enclave, New
Dclhi-110016

PAN

Mr. Milind
Godbole, D 1203,
Lake Lucerene,
Lake Homes
Phase 3, Powai,
Mumbai,

| AEHPGY675A

| AAHCCS614L. |

AAYFPG107D | 5,96,960 |

AADPT2540Q |

AABTL3833H |

Pre App_roval&shareholding I

Pattern
‘No. of | Percentage
Shares Holding
22,72,395 73.26%

19.25%

1,71,600 5.53%
|
[ i
34,605 | 1.12% |
|
ot |.
25232 | 0.81%
|

Post Approval-
Shareholding Pattern
Noof | Percentage

_Shares | Holding
30,76,445 99.19%
25232 0.81%




Maharashtra- i
400076, India | ____ b ST
6 | Mr. Vecrasundar | AATPVB99YA 564 0.02% : B
Veluswamy, Villa |

No. 55, Adarsh
Sercnity,
Kannamangala '
near Sobha
Amethyst, White
Field Hoskote |
Road, Bangalore,
Karnataka- | i
560067, India et o e o
T Mr. ADOPGL1707F 321
Bhupindersingh
Karnamsingh
Grewal, 604 Juhi |
Greens. Plot 15 & |
17, Sector 50- |
Old. Seaqoods |
Navi Mumbai-
400706 o

| Total | 31,01,677 |  100% | 31,01,677 |  100%

» There is Change in Sharcholding Pattern of the company.

* Details of the Directors of M /s. GeBBS Healthcare Solutions Pvt. Ltd.

) E};ﬁxstmg List of Directors _ - ) igoniie

Sr. No. Name of the Person B o Desxgnatxon Date of "Appointment
1. | MILIND RAMAN GODBOLF CEO & Managing Director _()_1_9:1_.2_0}3 )

2. | NITIN VIJAYSINGH THAKOR ~ Director _03.12.2018
3. B L’\_]_*‘_(S_II_J_\'_]‘ BABBAR ) Dircctor 03.12.2018 |

4. SANJAY KUKREJA | Dircctor ~03.12.2018
' 5. | SAJAYJALONA | ~ Director 26.07.2022

6. ELLIOT T, JOSEPH - Director ) 17.04.2( 2023 |

_Proposed List of Directors and change in the composition of board - |

 Sr.No.| Name of the Person | Designation J
L. RL IND RAMAN GODBOLE ] CEO & Managing Director -
2. /\Kb“fﬂ B/\ISB_AR B | Director
3. | BLLIOT T, JOSEPH ' Director
4. VIJAY MUKUND I(UM;‘\R i_{A(JI IAVAN - Dirgetor
5. | HARI GOPALAKRISHNAN _ | Dircctor

The unit has submitted following documents/Information:

1. Copy of all Letters of Approval of their units within M /s. Mindspace Business
Parks Pvt. Ltd.-SEZ.

2. Board Resolution — Addition of New Directors.
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2

Copy of CA certificd Board of Dircctors list (Existing & Proposed) with New
Directors, Form DIR-12, Copy of Aadhar & Pan Card.

Board Resolutions copy of change in sharcholding pattern dated 22.11.2024.
Copy of CA certifiecd Sharcholding Pattern dated 22.11.2024 & 27.11.2024.
Undertaking in terms of Instruction No. 109 dated 18.10.2021.

Board Resolutions copy of change in share holding pattern dated 27.11.2024.
Form PAS-03 for allotment of additional cquity capital to the existing cquity
sharcholder of the company.

© N oo s

MOC&I Instruction No. 109 dated 18.10.2021 states that: © In suppression of
Instruction No. 89 dated 17.05.2018 of their Department on the subject cited above and in
exercise of provisions of Scction 10(10) of the SEZ Act, 2005, it is hereby conveyed that
the guidelines for approval in the cases of rcorganization including change of name,
change of shareholding pattern, business transfer arrangements, court approved mergers
and demergers, change of constitution, change of Directors, etc of SEZ Developers/Co-
Developers as well as SEZ unit shall be as follows.

" Re-organization including change of name, change of shareholding pattern, business
transfer arrangement, court approved mergers and demergers, change of constitution,
change of Directors etc. may be undertaken by Unit Approval Committee concerned subject to
condition that the Developer/ Co-Developer/ Units shall not opt out or exit out of the Special
Iconomic Zone and conlinues lo operate as a going concem. All liabilities of the
Developer/ Co-Developer will remain unchanged on such re-organization.”

e) ADC’s Recommendation:-

Proposal of M /s. GeBBS Healthcare Solutions Pvt. Lid. (LOA-58) located at
Mindspace Business Parks Pvt. Ltd. — SEZ Airoli, Navi Mumbai for change in Composition
of Board of Directors & Change in the Sharcholding Pattern of the Company in terms of
MoC&l Instruction No. 109 dated 18.10.2021 is submitted before the Approval Committee
for consideration.
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GOVT. OF INDIA,

OFFICE OF THE ZONAL DEVELOPMENT COMMISSIONER,

SEEPZ SPECIAL ECONOMIC ZONE
ANDHERI (EAST), MUMBAI- 400096.
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AGENDA NOTE FOR CONSIDERATION OF THE APPROVAL COMMITTEE

A. PROPOSAL:

Monitoring performance of the respective units in terms of Rule 53 of SEZ Rules,
2006.

B. Specific issue on which decision of UAC is required:

Monitoring performance of the respective units as specified in FSRs.

C. Relevant provisions of SEZ Act,2005 and Rules 2006/Instruction
/Notification:

In terms of Rule 54 of SEZ, Rules 2006: Performance of the unit shall be monitored
by the Approval Committee as per the guidelines given in Annexure appended to
these rules.

D. Other information:

Sr. | Name Of the Unit | APRs for the period
No. |
1. | M /s. SS&C Fintech Services | F.Y. 2020-21, 2021-22,
India Private Limited (Formerly 2022-23, 2023-24
known as DST Worldwide Services
_ India Pvt. Lid.) L | .
2. | M/s. Ness Technologies India F.Y. 2021-22, 2022-
Private Limited 23, 2023-24, 2024-
- PR . _ 25(part) -
| 3. | M /s. Course5 Intelligence Ltd. [ F.Y. 2019-20, 2020-21
- | (LOA-19) | 2021-22, 2022-23,
I _ - _ § | 2023-24 R
4. | M /s. Sutherland Global Services | F.Y. 2019-20, 2020-21,
Private Limited 2021-22, 2022-23,
SR [ — - 202324
E. Recommendation:

FSR of the
relevant period
FSR [203-3 2]

[FSRF212 3247

(FSR325-334)

| SRS 30T

The proposal of the Units are based on the Final Scrutiny Report in terms of Rule
54 of SEZ Rules, 2006 is submitted to the Approval Committee for consideration.
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FINAL SCRUTINY REPORT/2025

Name of the Unit: - M /s. 88&C Fintech Scrvices India Private Limited (Formerly
known as DST Worldwide Services India Pvt. Ltd.)

Address:- Unit No. 301, 3® Floor and Unit No. 501, 5% Floor, Building No. 5 & 6,
Mindspace Business Parks Pvt. Ltd. SEZ, TTC Industrial Area, Thanec Belapur Road,
Airoli (E), Mumbai - 400708
Block period: - 2019-20 to 2023-2024
Finanecial Year: - 2020-21 to 2023-24
(A): Observation on APR

(i) Revised APPROVED Projections for the 15t Block (existing block)-

R _ e (R T Lalthe)
[ 2019-20 | 2020-21 | 2021-22 | 2022-23 , 2023-24¢ | Total

F()évaiue i
| ofexport | 6909.78 | 11,899.30 | 13,392.59 | 14,613.18 | 16,195.35 | 63,010.20
| i i
|

| FE Outgo

| 1,568.39 99.50 | 106.96 413.05 148.99 2,336.89 |
NFE i _ ;' " ' -|
_5,341.39 | 11,799.80 | 13,285.63 | 14,200.13 | 16,016.36 | 60,673.31 |

i - i

(I) Performance as compared to projections for the period FY 2020-21 to FY 2023-
2024.

(Rs. In Lakhs)

| Export F.E. OUTGO l
| Raw Material | C.G. import Other
(Goods/Services) | LI outflow
Year | Actual i T Aas _”P_r;EEc.tc:.l —
3 " { Actual Actual As per Actual
| Projected {As per APR) Proje | A per |CG Import | i NS;)I. =
| cted | ASPT | nopr | 4 other | lAsper VAS pax
| | APR) et | muktioe: APR) Data APR)
. | _| Data | y i
| M 11.899.30 quarter of | 0.00 | 000 | 000 (2019:20)s | (2043 (2095- | 0.00
- = 2019-20) + ' ' ' 9y.50 | 200 * .
9 105.82 | 275.41 +172.30
- s — . Joed et — ! .i. - i PR TPTeee=T —
at 13,392.59 12,806.81 | 0.00 0.00 | 0.00 | 106.96 | 000 0.00 11.55
g 14,613.18 16,863.51 | 0.00 000 | 000 5 413.05 | 000 | 0.00 8.86
— B S e— _t—__T | S OES: I
-y 16,195.35 18.078.20 |  0.00 0.00 | 0.0 | 198.99 | 19.95 | 0.00 5.35
Total 56,100.42 |  58,379.27 | 0.00 000 000 2,336.89 | 700.97 | 571.90 25.76




(II) Cumulative NFE achieved during the block period. (2020-21 to 2023-2024).

(A) Cumulative NFE achieved as per APR

Year

| 2020-21

| 2021-22
2022-23

Cumulative
Projections
NFE

11,799.80
| 25,085.43
39.285.56

| 2023-24 | 55,331.92

!

(Rs. in Lakhs)

Cumulative
NFE Achieved |
As per APR
(Column 9)
10,432.09
23,249.25
40,035.80 |
58,038.55

Cumulative %
NFE Achieved

92.68% ‘

101.91%
104.89%

e Capital Goods Amortized Values table:-

Year

2020-21

| 202122

| 2022-23
12023-24

Total

(IlI) Whether the Unit achieved Positive NFE

201920

CG Imp.
4B(v)

405.61
| 275.4]
~0.00
0.00
19.95

700.97

(B) Other Information:

| LOA No. & Date

Validity of LOA
Item(s) of manufacture/ Services

Date of
| production

commencement

Amortized
Value

: YES

of | 09.12.2019

| SEEPZ-SEZ/NEWSEZ/MINDSPACE/02/

| 2019-20/ 16968 dated 23.08.2019

[08.12.2024

| Information Technology T:8
‘ Development (CPC-842),
Information Technology Enabled Services

‘ namely Data Processing (CPC-843), and

i Other Business Services (such as Account and

| cash management, Book-keeping, Clearance

| and sctilement, Order management,
Regulatory and compliance, Claims processing
and examination, Business Proccess

| OQutsourcing and other Back oifice related
Support Services) (CPC-862)

" Software




Execution of BLUT

F. No. SEEPZ-SEZ/NEWSEZ/MINDSPACE/
02/2019-20/19610 dated 07.10.2019

' Rs. 1,603.31 Lakhs

F. No. SEEPZ-SEZ/NEWSEZ/MINDSPACE/
| 02/2019-20/04228 dated 28.02.2020

Rs. 1,838.87 Lakhs

IF. No. SEEPZ-SEZ/NEWSEZ/MINDSPACE/
02/2019-20/12968 dated 25.09.2023

. Rs. 1,817.15 Lakhs

 Pending CRA Objection, if any N ]
Pending Show Cause Notice/ NA
Eviction Order/Recovery Notice/
Recovery Order issued, if any
No. of employees: As below
]
| G e M M S - - > ™ 1
| B ) | sy |
| Projected | Projected Men Women | Total | Average % |
| Year Men Women N (. B N— |
' 190+ 718 | 132 + 490 | 322 + 1208 | 27.76% +
|| 202021 (19-20 + (1920 + | (1920 +20- | 104.14% (19.20 ‘
| cE— __20-21) | 20-21) | 21) | +20-21) |
{ || 2021-22 812 348 | 904 632 | 1536 | 132.41%
| | [ 2022-23 856 | 549 | 1405 I 121.12%
ﬂ'_ZS--Z_—’I B 8606 559 1425 - __}_?_2.8*!"/;-

| date

Area allotted (in sq. ft.)

Area available for each employee
per sq ft basis (area / no.

employees)

Investment till
In | Building
Plant &
1 Machinery
| TOTAL

— e ——

(Rs.
Lakhs)

(APR export/per sq. ft*Lakhs)

~_I"—'—er_S_q_ ft. _i-?.a;port during the FY

_Quantity and value of -gooc-ls
exported under Rule 34

(unutilized goods)

Value Addition during the

| monitoring period

1,06,628 Sq. fi.
(Area Sq. Ft./No. of Employees)
2020-21 | 202122 | 2022-23 2023-24
of S S |
69.69 ‘ 69.42 | 75.89 74.83
— L
0.00 |
[ 3264.96 I
326496 '
| 202021 | 202122 | 202223 | 202324
N | N— - e e
9,885.54 | 12,095.14 15,815.27 16,954.46
| NA
| NA




Whether

all the APRs being | YES

considered now has been filed well

' within  the
| otherwise.

time

limit,

or |
|
|
|

If no, details of the Year along
with no of days delayed to be

given.

(C) Reconciliation of Export & Import data.

(b) IMPORT (RM).

—Yé;-;‘ Figures as |
Period per APR
soa1 | 000 |
2021-22 009 }
2022-23 900 |

[aomszs | o000 |

Trade Data
(NSDL)

0.00
0.00 :
0.00

 0.00

 any

F.i.g“f“-‘s as pef | Difference if |

(a) EXPORT
pe— ) - ~_ (Rs.inlakhs)
I Figures
Year/Period reported in | Figures as per | Difference Reason for
‘ APR (FOB | SOFTEX Data | if any Difference /Remark
Value) | |
]
| 143493 (for | 1067.20 (for the i T
the last quarter | last quarter of
q0a0- 0f 2019-20) + |  2019-20) + 918.52
9,105.82 ' 8555.03
[T = g e Difference is due to
_?2122 B e 12"{’23':’6_ o _?_73f? Exchange Rate variation
2022-23 16,863.51 | 1684825 |  15.26
— = 2 - = — - ; — — -
2023-24 18,078.20 17,798.53 l 279.67

__(Rs. In Lakhs)
Reasons for difference




(c) IMPORT (Capital Goods including procurement done on IUT (from SEZ)

basis.
(Rs. In Lakhs)
e e e — ; 3 s
d Figures as lea 2 |
Year/Period Fignros an per Trade Difference if | Reasons for difference
per APR any
: Data
405.61 (2019- | 399.60 (2019- | b -
2020-21 } 109.12
|_20) + 275.41 20) + 172.30 | Unit has considered the
| 2021-22 0.00 } 0.00 | = ‘ cumulative values of import
2022-23 0.00 ! 0.00 - capital goods in the APR.
202324 | 1995 | 000 | 1995 |

(D) Bond cum Legal Undertaking (BLUT)

| S
' 1 Total Bond-Cum cha]
Undertaking

Remaining Value of BLUT
ii | given by entity at the start
__of the Financial Year.

Value of Additional Bond-
i cum-Legal Undertaking
(BLUT) execcuted during
the Financial Year.
" The duLy forgone on I
| Goods/ Services imported
or procured during the
iv Financial Year {(should
include the GST foregone
on DTA procured
goods/services) | !
Remaining Value of BLUT | i
as at the end of the
Financial Year | (ii) + (iii)-

().

Year 19-20 ‘ 20-21

|

|

e = IS e s = ="
|

|

1,603.31 | -

- [ 1,376.40 |

1,838.87

226.92 427.11

1,376.40 | 2,788.15

Details of
Remittance
period, if any
To cross-check the same and
verify whether necessary
permission from AD Bank / RBI
_has been obtained. - I
Whether all SOFTEX has been filed
for the said period. If no, details
thercof.

pcndmg
beyond

Foreign
Permissible

No

(H)
(a)

Yes

|
| SO to also check whether unit has |

£ 2020-21 | 2021-22

(Rs. In Lakhs)

21-22 22-23

23-24

2,788.15  2,397.44 | 2,068.85

: 1,817.15

390.71 | 328.60 | 47.66

|
| 2,068.85

3,838.34

Lyn

— . e ]

2022-23 | 2023-24

|
! No No No

Yes Yes




(c)

(K)

obtained SOFTEX Condonation from |
DC officc / RBI and if approved,

whether they have filed such
pending SOFTEX. -
Whether all SOFTEX has been

certified, il so till which month has
the samc been certified. If not,
provide details of the SOFTEX and
reasons for pendency.

| application for the samec is under
| process.

Whether unit has filed Em} rcqucsti
for Cancellation of SOFTEX?

- 142400078656 nceds to be cancelled.
' The unit is in process to file

Yes. Excep_i for the month of |
February, 2024 which was originally
filed vide SEZ Online Request ID No.

142400078656 was filed on
18.03.2024 and the same was
certified also on 02.04.2024. |
However, the same was filed

incorreetly due to incorrect reporting
of Invoice Value.

Accordingly fresh SOFTEX form was
filed vide Request ID 142400230280
as on 23.09.2024. Condonation

SOFTEX for the month of February,
2024 processed, vide Request ID No.

| application for cancellation of the

Whether any Services provided in
DTA/SEZ/EOU/STPI clc. against
payment in INR in r/o IT/ITES Unit
during the period.

If yes, dectails thereof
details to be provided)

(year wise

=

Is the unit sharing any of their
infrastructures with other units or |
arc  ulilizing infrastructure  of
another unit in the same or other
SEZ.

If so, details thercof, including the
details of the unit with whom the
sharing is being made, and the
payment terms

If approval for sharing of common
infrastructure has been  obtained
from UAC / DC office, the date of |
UAC / Approval letter to be indicated

Whether all DSPF for services
procured during the said monitoring |
period under consideration has been
filed by the unit and whether the
samec has been  processed for |

approval by the SO Office. |

s5ame.

|
No ‘ No
l

Gy
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(L) | Whether unit has filed all DTA W
procurement w.r.t. the goods .
procured by them during the Yes Yes | Yes Yes |

monitoring period for the relevant l

period.

If no, details thereof RN R ! | ————

(M) | Details of the request IDs pending J |

for 00C in respect of DTA| No | No | No No

procurement on the date of

submission of monitoring report

(N) Has the unit set up any cafeteria / |

canteen / food court in unit |

| premises? :

If yes, whether permission from UAC |

/ DC office has been issued, or |

otherwise office has been issucd, or |

otherwisc

The unit has only dry pantry with no

Whether unit has availed any duty active caoking

free goods [/ services for setting up |
such facility?

|
If yes, whether unit has discharged |
such duty / tax benefit availed?
details to be given including amount |
of duty / tax recovered or yet to be |

| | recovered B | ) .

(0) | Whether any violation of any of thc | ' .
provisions of law has been noticed /| No No No | No
observed by the Specified Officer | _

| during the period under monitoring | | - -

Findings
1. [ This is 4 );éz;r?-;;:::r:ﬂin;}énc-c écrutin_v {2_(_)26—_2_1 1o 2023-24] of the 1% block };‘l‘l(;d_

_| {monitoring of performance from FY 2020-21 as their DCP is 09.12.2019)

2. |i. The unit has achicved export revenuce of Rs. 10,540.75/- Lakhs as against
projected export of Rs. 11,899.30/- i.c. 88.58% during the period for FY 2020-21

ii. The unit has achicved cxport revenue of Rs. 12,896.81/ Lakhs as against
projected export of Rs. 13,392.59/- i.c. 96.30% during the period for FY 2021-22

iii. The unit has achieved export revenue of Rs. 16,863.51/- Lakhs as against
projected export of Rs. 14,613.18/- i.c. 115.40% during the period for FY 2022-23

iv. The unit has achieved export revenue of Rs. 18,078.20/- Lakhs as against
projected export of Rs. 16,195.35/- i.c. 111.63% during the period for FY 2023-24




= 1 Capital Goods Amortization has been shown and there have been no imports |

Cumulative Net Forcign Exchange Rs. 10432.09/- lakh is positive for FY 2020-21, |
Cumulative Net Forcign Exchange Rs. 23249.25/- lakh is positive for FY 2021-22.
Cumulative Net Forcign Exchange Rs. 40035.80/ - lakh is positive for FY 2022-23.

Cumulative Net Foreign Exchange Rs. 58038.55/ - lakh is positive for FY 2023-24.

There is a no CRA Objection pending to be looked into.

“There is no SCN 'ﬁé'r;din g.

"APRs for the FY 2019-20 to 2023-24 have been submitted and filed within the
prescribed time.

according to the NSDL data for FY 2021-22 to 2023-24 but as per APR there has
been IUT for FY 2023-24.
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FINAL SCRUTINY REPORT/2025

Name of the Unit: - M/s. Ness Technologies India Private Limited

Address: - Unit No. 201, 2 Office Floor, Building No. 5 & 6, Mindspace-SEZ,
Thane Belapur Road, Airoli, Navi-Mumbai-400708

Block period: - 2021-22 to 2025-26
Financial Year: - 2021-22 to 2024-25 (part)

1;

(I) APPROVED Projections

Details of Previous Monitoring
Previous UAC observations:
The proposal of performance of the APR for the period 2011-12 to 2020-21
(1 and 2= Block) was placed in the 101 meeting of the Approval
Committee held 30.12.2021 wherein  the Committee noted the
performance of the unit for the years 2011-12 to 2020-21, that the unit has

achieved positive NFE on cumulative basis in terms of Rule 54 of SEZ Rules,
2006.

on

(A): Observation on APR

— N (Rs. in Lakhs)
[ 202122 | 202223 | 2023-24

—————" 2022-2 23-24 | 2024-25 | 2025-26 | Total |
FOB wvalue | 6300.00 6974.00 T3A75.00 T693.00 | T8T78.00 36220.00
of export — B O D)
| FEOutgo | 283.00 | 291.00 295.00 301.00 | 30200 | 1472.00 |
NFE | 6017.00 6683.00 7080.00 7392.00 | 7¥576.00 | 34748.00 |

(II) Performance as compared to projections for the period 2021-22 to 2024-25.

(Rs. in Lakhs)

Uo

Eopar F.E. OUTGO
| Raw Material | . i Other I
(Goods/Services) £, impert outflow |
Year Actual [ i : o=
Projected " As per Projecte Actual As per Actual
|As per APR| P:‘;’:‘ ( RBAC:;‘:LR} NSDL d4{Ca + |As per NSDL |As per
. P Data Outflow) APR) Data APR)
== i [ |
2%" 6300.00 | 5383.69 | 28300 | 83807 | 107.46 | 127.32
i [ | | g s cpegoen |
W | eo7e00 | 7761.14 291,00 | 800.26 93.18
2%%3' 7375.00 | 6839.74 | [ 29500 766.27 132.48
o e s e : i
25 7693.00 5357.50 753.20 64.71
: | | 30100
Total | 28,342.00 i 25,342.07 ) - | 1170.00 | 3,157.8 | 107.46 | 417.69




(III) Cumulative NFE achieved during the block period 2021-22 to 2024-25 (Part).

(A) Cumulative NFE achieved as per APR

]| Cumulative
Year Projections
s ‘ NFE
12021-22 | 6,017.00
12022-23 | 12,700.00
1 2023-24 | 19,780.00
12024-25 | . o000
_(part)

Cumulative
NFE Achieved
As per APR
(Column 9)
5,123.02

19,245.39

24,415.95

12,662.20

(ii} Capital Goods Amortized Values table:-

Year

2015-2016

2016-2017

2018-2019
2019-2020

2021-2022

2023-2024

Totul

2017-2018

2020-2021

2022-.2023

2024-2025 (purt)

CG Imp. 4B(v)

62,30
36,79 I
141.34 |
18.30 |
2290 '
813.21 I
358 0D |
.y |
!‘.!.2(: |
BN ]

753.20 |

Amortized Value

(IV) Whether the Unit achieved Positive NFE

(D)

Other Information:

3

(Rs. in Lakhs)

Cumulative %
NFE Achieved

85.14%
99.70%
_97.29%
89.86%

: YES

SEEPZ SEZ/NEW-SEZ/SERENE-
THANE/28/2011-12/11858,
Dated 27.07.2011(Original LOA)

SEEPZ SEZ/NEW-SEZ/SERENE-
THANE/28/2011-12/15424, Dated
01.02.2017 (Rencwal)

SEEPZ-SEZ/NEWSEZ/SERENE-
THANE/28/10-11/(VOL-11)/01092,




| Validity of LOA
Item(s) of manufacture/ Services

Date of
| production
Execution of BLUT

Pending Show

commencement

 Pending CRA Objection, if any
Cause

of |

26 12.2026

Ddlcd 25.01.2022 {chcwa_]

| Information [:cchnology and Information

37.12.5011

|YES

' NA

Notice/ NA

S

Eviction Order/Recovery Notice/
| Recovery Order issued, if any

No. of employees: As below

Projected
| Year

[ 2021-22 |
I| 2022-23 |
2023-24

202425

’ | art
|

213

—T

Projcctcd
Women

Men

]?1
164
l(n

145

Women

81
86
83
74

Total

252

250

248

219

Avcrage %

69.97% J

Area allotted d (in sq. ft.)

‘Area available for each employee per '
sq.ft. basis (area / no. of employees) !

34,950 Sq. FL.

[A.rca Sq. Ft./No. of Employeesl

2021-22

138,69

2022-23

1398

2023-24

140,92

2024-25

__(oart) |

159,58

Investment till “260.10
date (Rs. In
Lakhs)

Building |
Plant & Machinery
TOTAL '

2099.51

2359.61

'2024-25

Per Sq. ft. Export during the FY

| (APR export/per sq. ft*Lakhs)

Quantity and value of goods
exported under Rule 34

Value Additlon during the

monitoring period

Whether all

the

APRs
considered now has been filed well
within the time limit, or otherwise.

2021-22

15403.98

| N.A.

N.A.

bein;g

If no, details of the Year along with
| no of days delayed to be given.

lyes

(E) Reconciliation of Export & Import data.

2022-23

2220641

2023-24
z (part)

15329.04

19570.07




(a) EXPORT

Year/Period

2021 - 22

2022 - 23

2023 - 24

2024 - 25

Figures
reported
in APR
(FOB
Value)

5383.69
7761.14

6839.74

5357.50

(b) IMPORT (RM)

-

 Year/ Figures as
Period per APR
2021-22 0.00

| 2022-23 0.00

- 2023-24 ~ 0.00

| 202425 | 0.0

___[Rs. in lakhs)

Figures
. Reason for
AP pet Diftrrence Difference/Remark
SOFTEX if any
Data
o e Unit has confirmed the reason
578153 i 397.84 for difference in figures as per
i SOFTEX data compared to
7689.74 71:4 exports reported in APR is on
e account of difference in
6786.95 52.79 exchange rates adopted by
{ SEZ portal and rate applied by
4561.35 796.15 company .durilng rclcvf'—ml
..~ | monthofinvoice booking. |

(Rs.In Lakhs)
Figures as per | Difference if Reasons for difference
Trade Data | any

(NSDL)

0.00 ‘ - -
000 | 5 L 4o 4 i
0.00 ! - -
0.00 - ) =

{c) IMPORT (Capital Goods including procurement done on [UT (from SEZ) basis.

(F) Bond cum Legal Undertaking (BLUT)

Year/Period as per
APR
| 2021-22  838.07
| 2022 -23 = 800.26
| 2023-24 = 766.27
2024 - 25 753 90
L ipart] |

Year

i [Total Bond-Cum
L

Undertaking

i | Remaining

B Hir

Value

Legal |

____(Rs. In Lakhs)

Figures as i

Difference Reasons for difference
per Trade it &
Data y
107.46 | 73061 | T
o0 | na | Unthasconsdrd e |
S —i— .- ~- | cumulalive amoun g |
0.00 L 766.27 | capital goods as |
0.00 ‘ 753.20 | mentioned year.
: B |
{Rs. In Lakhs)
1 2021-22 | 2022-23 | 2023-24 | 2024-25 |
] S S— _(part)
| 460.98 - : =
of | 346.52 | 838.44 | 748.04 | 60868 |




BLUT given b; cntit}; at
the start of the Financial
Year.

iii

Value of  Additional |
Bond-cum-Legal

Undertaking (BLUT)
executed during the
Financial Year. |

| goods/services)

(G) | Details

The duty forgone on |
Goods/ Services |
imported or procured |
during the Financial
Year (should include the
GST foregone on DTA |
procured

290.64

Remaining  Value  of |
BLUT as at the end of |

the Financial Year | (ii) + | B9n.82

(i) ().

Forc{gn
beyond Permissible

of pending

! Remittance

| period, if any

| To cross-check the same and

| verify whether necessary
permission from AD Bank / RBI

| has been obtained.

(H)
(a)

filed for the said period. If no,
details thereof.

| SO to also check whether unit has
| obtained SOFTEX Condonation
from DC office / RBI and if
approved, whether they have filed
such pending SOFTEX.

(b)

certified, if so till which month has

the same becen certified. If not,
| provide details of the SOFTEX and
| reasons for pendency.

|
l

i din
ithlhcr all SOFTEX has been
|

(c)

Whether unit has filed any request
for Cancellation of SOFTEX

(1)

Whether any Services provided in
DTA/SEZ/EOU/STPI cic. againsl
payment in INR in r/o IT/ITES
Unit during the period.

If yes, details thercof (year wisc

_| details to be provided)

Whether all SOFTEX has been

2021-22

NO

YES

146.28

608.68

2022-23

NO

YES

139.36

2023-24

YES

151.33

457.35

NO

YES

" 202425 |
o (part) |

All SOFTEXs have been certified except for |
the month of Dec 24

NO

NO

NO

NO

NO

NO

NO

NO

217




()

Is the unit sharing any of their
infrastructurces with other units or
arc utilizing infrastructure of
another unit in the same or other
SEZ.

If so, details thereof, including the
details of the unit with whom the
sharing is being made, and the
payment terms if approval for
sharing of common infrastructure
has been obtained from UAC / DC
office, the date of UAC / Approval
letter to be indicated

(K)

procured during the said
monitoring period under
consideration has becn filed by
the unit and whether the same
has been processed for approval
by the SO Office.

(L)

(N)

Whether all DSPF for services |

NO

Tx’-EEé,"AH the DSPF filed and endorsed.

Whether unit has filed all DTA
procurcment w.r.t. the goods
procured by them during the

period.
1f no, details thercof

for OOC in respect of DTA
procurement on the date of
submission of monitoring report

monitoring period for the relevant |

Details of the request IDs pending

premiscs.

UAC / DC office has been issued,
or otherwise officc has been
issued, or otherwise

Whether unit has availed any duty
free goods / services for setting up
such facility?

If  yes, whether unit has
discharged such duty / tax benefit
availed? details to be given
including amount of duty / tax

(0)

Whether any violation of any of
the provisions of law has bcen
noticed / obscrved by the
Specified Officer during the period
_under monitoring

Has the unit set up any cafeteria /
canteen / food court in unit |

If yes, whether permission from |

YES YES YES YES
NO NO NO NO
Not Any
NO NO NO NO




Findings

This is 4 years’ performance scrutiny (2021-22 to 2024-25(part)) of the r-:xislir:lg bluck'J

i. The unit has achieved export revenuc of Rs. 5383.69/- Lakhs as against
projected export of Rs. 6300.00/- i.e. 85.45% during the period for FY 2021-22

ii. The unit has achieved export revenuc of Rs. 7761.14/- Lakhs as against
projected export of Rs. 6974.00/- i.c. 111.29% during the period for FY 2022-23

iii. The unit has achieved cxport revenue of Rs. 6839.74/- Lakhs as against
projected export of Rs. 7375.00/- i.c. 92.74% during the period for FY 2023-24

iv. The unit has achieved export revenue of Rs. 5357.50/- Lakhs as against
projected export of Rs. 7693.00/- i.e. 69.64% during the period for FY 2024-25

‘(Tur;lulati\;c:_m:lT‘ur(:'ign Exchange Rs. 5,123.02_,/—_I:—3‘;(h is positive for FY 2021-22.
Cumulative Net Foreign Exchange Rs, 12,662.20/- lakh is posilive for FY 2022-23.
Cumulative Net Foreign IExchange Rs. 19,245.39/- lakh is positive for FY 2023-24. .

Cumulative Net Foreign Exchange Rs. 24,415.95/- lakh is positive for FY 2024-25

There is a no CRABch_ct_lc)n pcndi@ld be looked into.

There is no SCNpu_‘Jclmg

| The Unit had submitted an application for EXIT, vide letter dated

Capital Goods Amortization has been shown and there have been no imports z_xEéordin:g_
to the NSDL data for Y 2022-23 1o 2024-25(part) but there is some data for FY 2021-
22 and no IUT has been done during these years as per APR.

SOFTEX for the month of Dec ’24 has not been certified yet._

1.
| period.
2.
|
(part)
=—
I (part).
4.
5.
4.
Hprescribcd time.
5
6
=

| 22.01.2024,

)
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FINAL SCRUTINY REPORT /2025

Name of the Unit: - M /s. Course5 Intelligence Ltd. (LOA-49)

Address: - Unit No. 02, 8 Floor, Building No. 03, Mindspace Business Parks Pvt. Lid.-
SEZ, Thane Belapur Road, Airoli, Navi Mumbai-400708

Block period: - 2015-16 to 2019-20 (1% Block) & 2020-21 to 2024-25 (27 Block)

Financial Year: - 2019-20 (last year of 13 Block) & 2020-21 to 2023-24 (4 vears of the

2nd Block)

Details of Previous Monitoring:-

1. Previous UAC observation

The monitoring performance of the unit for the years 2015-16 to 2018-19 had
been monitored in the Approval Committee mecting held on 28.09.2020. Accordingly, it
was concluded that the unit had achieved positive NFE of Rs. 5058.25 Lakhs (with
amortization) on cumulative basis for the period of 4 years i.c. 2015-16 to 2018-19.

[A): Observation on APR:

(i)

APPROVED Projections for the 1st Block-

| 2015-16 | 2016-17 | 2017-18 | 2018-19
| FOB :
value of
_export | 721.00 ~ 829.00 953.00 1096.00
FE Outgo
| 156.80 180.30 207.30 | 238.40
' NFE ’ | j
k. 564.20 | 648.70 74570 | 857.60
(ii) APPROVED Projections for the 2nd Block-
| 2020-21 | 2021-22 | 202223 | 2023-24
| FOB i
! value of I
|export | 1364.00 | 1685.00 1770.00 1858.00
| FE Outgo
| 0 25.00 | 25.00 25.00 | 25.00
NFE , _
L 1339.00 | 1660.00 | 1745.00 1833.00

| 2019-20 | Total
1261.00  4860.00 |
274.20 | 1057.00 |
986.80 | 3803.00 |
2024-25 | Total |
|

1951.00 | 8628.00 |

25.00 | 125.00

1926.00 | 8503.00

(II) Performance as compared to projections for the period 2019-20 to 2023-24,
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(Rs. In Lakhs)

Fxpart : F.E. OUTGO
| Raw Material . ) Other
(Goods/Services) C.G. import outflow
Actual ’ | Projected|

Your Projecte (As per Project Actual As per | cG Actual As per Actual

d APR) roj:.c % | |As per | NSDL Import + (As per NSDL (As per

APR) Data Other AFPR) Data APR)

| | I outflow) |

201920 | 126100 | 161305 | 0,00 | 0.00 | 0.00 274.20 5.32 5.43 0.00
2020.21 | 1:364.00 1265.14 | 0.00 0.00 0.00 25.00 0.00 0.00 0.00
zo21.22 | 1.685.00 1218.86 | 0.00 0.00 0.00 25.00 64.91 28.84 0.00
2022-23 | L77000 | 234524 | 0.00 | 0.00 | 0.00 25.00 64.91 0.00 6.49
202324 | 1858.00 | 193904 0.00 0.00| 0.0 | 25.00 64.91 0.00 0.00
Total  7,938.00 | 8,181.34 0.00 0.00 | 0.00 474.20 200.05 |  34.27 6.49

(III) Cumulative NFE achieved during the block period 2019-20 to 2023-24.

(A) Cumulative NFE achieved as per APR

i Year

| 2019-20
| 2020-21

202324

s | Cumulative
g:::;l:::: | NFE Achieved '
As per APR
- (Column9) |
| 3,803.00 | 667929
| 1,339.00 | 1,261.53
| 2,999.00 | 2,475.34
| 4,744.00 | 4,614.09
i 6’,"53?_?'.'661'_] 6 46.64

(ii) Capital Goods Amortized Values table:-

| Year

| 2017-2018 |
2018-2019 ]
2019-2020 I

_3020-202_1__

| z021.2022

| 2021-z022 |
2022-20.?L3

20 2_3 —_20_24
Total

20152016

CG Imp. Amortized
4B(v) Value
" s001 | 590 |
217 0.22
495 050
130 0.13
5.32 0.53
25| 7.28
64.91 | (.99
0.00 | 0.00 |
000 | 0.00
64.91 6.49

|
6,596.64

(Rs. in Lakhs)

Cumulative %
NFE Achieved
175.63% |
94.21%

Coraen
L -
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(IV) Whether the Unit achieved Positive NFE : Yes

(D)  Other Information:

LOA No. & Date SEEPZ/NEW-SEZ/SERENE-
THANE/49/2014-15/13423 dated
12.11.2014 (Original LOA)

SEEPZ/NEW-S5EZ/SERENE-

| THANE/49/2014-15/VOL-1/16443 dated
L. . - | 24.12.2020 (Renewed LOA)
Validity of LOA  [14.12.2024 o
Item(s) of manufacture/ Services | Information Technology Enabled Services,
(S Market Rescarch, Analytics
Date of commencement of | 31.07.2015
_production e e |
Execution of BLUT YES
 Pending CRA Objection, if any NO
Pending Show Cause Notice/ | NO
Eviction Order/Recovery Notice/
Recovery Order issued, if any

| No. of employees: As below

e — - - — p— e

| S —
Projecte | Projeccted Men
_Year dMen | Women

 2019-20 64 27 211

Women Total Average % 1

B 99 310 | 34066% |
2020-21 | 78 35 113 75.33 |
| 2021-22 ) | 83 38 121 80.67
e T — }0() :)() i —— : - e e
2022-23 | | 101 38 139 92.67

| 202324 _ o s | 139 9267

;_Area allotted (in sq. ft.) .' 11,308 Sq ft

l— - _ o | S [Arca Sq. Ft./No. of Empluyec-s]
Area available for each | 2019-20 | 2020-21 "'202:-22" 2022-23 | 2023-24
employee per sq. ft. basis (area | - ; ! sl oo o
/ no. of employees) i 36,48 100.07 ‘ 93.45

81.35 81.35

Investment till | ' . ‘
date (Rs. In Building | |
Lakhs) | Plant & | !

. Machinery | == ,!
TOTAL ! 64.91

| Per Sq. ft. Export during the FY | 201920 | 202021 | 2021-22 ‘ 202223 | 202324 |

64.91

14,264.77 11,188.01 | 10,778.74 ] 18,971.00 17,147.51

 (APR export/per sq. ft*Lakhs)
Quantity and value of goods
exported under Rule 34
(unutilized goods)

NA




‘ Value Addition during the

" NA
| monitoring period _
| Whether all the APRs being | YES
‘considered now has been filed
well within the time limit, or

otherwise.

If no, details of the Year along
with no of days delayed to be
given.

(E) Reconciliation of Export & Import data.

~_ (Rs.inlakhs)

Reason for
Difference/Remark

The reason for the difference
is due to some variation in
exchange gains/losses and

onshore sales.

~ (Rs. In Lakhs)

[ Reasons for difference

(a) EXPORT
Figures Figures as
- reported in per Difference
Year/Period | ", bp (FOB . SOFTEX if any
Value) Data
___.l P— . — - —_— g
.I 2019 -20 | 1,613.06 1,632.36 19.3
—— — i_._..__ T = .
| 2020 -21 1,265.14 1,314.24 49.1
SRS " E———
2021 - 22 | 1,218.86 1,821.15 602.29
== = = i A | =]
2022 - 23 2,145.24 2,178.89 33.65
2023 - 24 1,939.04 1,993.61 | 54.57
- l
(b) IMPORT (RM):
 Year/ _.I “FTgLE:s as | li‘igl.;rcs as per__{ Difference if
Period | per APR Trade Data any
: (NSDL)
2019-20 i 0.00 ! 0.00
202021 [ o000 | o000 | -
2021-22 } 0.00 | 0.00 -
| 202223 | 0.00 0.00 -
|_2023-24 | 0.00 _0.00 s

(c) IMPORT (Capital Goods including procurement done on IUT (from SEZ)

basis.

(Rs. In Lakhs)




Year/Period

—— —
Figx;l;ers ne | Figures |
Annexure ?Pi:::
(Amortized Duta
Value) -

2019 - 20 7.28

2021 - 22

2020 -21 0.00

6.49 28.84

(F)

2022 - 23 6.49

2023 - 24 6.49

1 0.00
0.00

Bond cum Legal Undertaking (BLUT)

5.43
0.00

~ Year

| 2019-20

I Difference
if any

I
i
|

Reasons for difference

NSDL is higher than the
amortization due to the fact

that the amount shown in |

NSDL is not 100% import, |
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The amount shown in

and some of the DTA

| purchases are included.

(Rs. In Lakhs)

[ 2023-24

I

ii

iii

Total Bond-Cum |

Legal Undertaking J e . -
| Remaining Value of |
| BLUT given by
| entity at the start |
of the Financial
Value of Additional |
Bond-cum-Legal
Undertaking
(BLUT) execcuted
during the
Financial Year.

114

8,861

iv

The duty forgone
on Goods/ Services
imported or
procured during
the Financial Year
(should include the
GST foregone on
DTA procured
goods/scrvices)

5.59 0.09

Remaining Value of
BLUT as at the end
of the Financial| 5:909:41

| Year [(ii) + (ii)- (iv)). | |

(G)

by

pCl’ldil_'}.g.
beyond

' Details of

' Remittance
period, if any
To cross-check the same and
| verify whether necessary
| permission from AD Bank / RBI

FForeign
Permissible

8,969.32

2019-

_20

NA

12020-21 | 2021-22

8,969.32

434.34

8,534.98

- 2020-
21

NA

i 2022-2_{5

8,534.98 7,939.33

4

7,939.33 7,753.27

| 2021- | 2022- | 2023- |
22 23 | 24

NA NA NA




—

;'Ea;_ll:_u;aen 6bt_qined-; '

L
| (1)

m

"(a) Whether all SOFTEX has been
| filed for the said period. If no, details
'l thercof.

SO to also check whether unit has
obtained SOFTEX Condonation from
DC office / RBI and if approved,
whether they have filed such
| pending SOFTEX.

[ (b) Whether all SOFTEX has been
certified, if so till which month has
the same been certified. If not,
provide details of the SOFTEX and
reasons for pendency? -
' (¢) Whether unit has filed any
| request for Canccellation of SOFTEX?
Whether any Scrvices provided in
DTA/SEZ/EOU/STPI ctc. against
payment in INR in r/o IT/ITES Unit
during the period.

If yes, details thereof (year wise
details to be provided)

(J)

Is thc unit sharing any of their
infrastructures with other units or
are utilizing  infrastructure  of
another unit in the samec or other
SEZ.

If so, details thereof, including the
details of the unit with whom the
sharing is being made, and the
payment terms

If approval for sharing of common
infrastructure has been obtained
from UAC / DC office, the date of
UAC / Approval letter to be indicated

(K)

i

(M)

Whether all DSPF  for services
procurcd during the said monitoring
period under consideration has been
| filed by the unit and whether the
same has been processed for
approval by the 50 Office. -
Whether unit has filed all DTA
procurement  w.r.t.  the  goods
| procured by them during the
| monitoring period for the relevant
| period.

| If no, details thercofl e
| Details of the request 1Ds pending
| for OOC in respect of DTA
procurcment on the date of
‘ submission of monitoring report

(N)

YES

YES

YES

There are some SOFTEXs from the current

period that have been submitted on time but

NO

NO

NO

The unit has completed most of the DSPF for

are yet to be certified.

monitoring, and there are some cases that
they are claiming to close as quickly as

YES

NO

canteen / food court in unit

Has the unit sct up any cafeteria /

" NO | NO NO NO
)
NO I| NO NO NO |
| |
IS | SRS T |

possible. :
|

| |
!

| YES YES YES |

|

. NO NO NO

|
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| premises? ;

| If yes, whether permission from UAC | The unit has not set up any canteen but they |
/ DC officc has been issucd, or | have a Food court in their premises.

‘ otherwise office has been issued, or

 otherwise

| Whether unit has availed any duty
| free goods / services for setting up |
such facility?

If yes, whether unit has discharged
such duty / tax bencfit availed?
details to be given including amount
of duty / tax recovered or yet to be

recovered . o o
1{0O) Whether any violation of any of the :
provisions of law has been noticed / NO NO | NO NO
observed by the Specified Officer ‘
during the period under monitoring | | _ |
Findings
1. | This is 5 years’ performance scrutiny (2019-20) of the 1% Block & (2020-21 (o |
2023-24) of the 27¢ block period. (Block period caleulated from FY 2015-16 as their
DCPis 31.07.2015) o -]
2. | i. The unit has achicved cxport revenuce of Rs. 1,613.06/- Lakhs as against
projected export of Rs. 1,261.00/- i.e. 127.92% during the period for FY 2019-20
ii. The unit has achieved export revenue of Rs. 1,265.14/- Lakhs as against
projected export of Rs. 1,364.00/- i.c. 92.75% during the period for FY 2020-21
iii. The unit has achieved export revenue of Rs. 1,218.86/- Lakhs as against
projected export of Rs. 1,685.00/- i.c. 72.34% during the period for FY 2021-22
iv. The unit has achieved export revenue of Rs. 2,145.24 /- Lakhs as against
projected export of Rs. 1,770.00/- i.c. 121.20% during the period for FY 2022-23
| v. The unit has achieved cxport revenue of Rs. 1,939.04/- Lakhs as against
__ projected export of Rs. 1,858.00/- i.c. 104.36% during the period for FY 2023-24 |
3. | Cumulative Nct Foreign Exchange Rs. 6,679.29/- lakh is positive for FY 2019-20.
Cumulative Net Foreign Exchange Rs. 1,261.53/- lakh is positive for FY 2020-21.
Cumulative Net Foreign Exchange Rs. 2,475.34/- lakh is positive for FY 2021-22.
Cumulative Net Foreign Exchange Rs. 4,614.09/- lakh is positive for FY 2022-23.
Cumulative Net Foreign Exchange Rs. 6,546.64/- lakh is posilive for FY 2023-24.
| 4. | There is a no CRA Objection pending to be looked into. -




There is no SCN pending.

'APRs for the FY 2019-20 to 2023-24 have been submitted and filed within the
prescribed time,

Capital Goods Amortization has becen shown and there have been imports
according to the NSDL data for FY 2019-20 & 2021-22.

o/

Some of the SOFTEXs that were submitted on time are yéi to be certified.
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FINAL SCRUTINY REPORT /2025

Name of the Unit: - M /s. Sutherland Global Services Private Limited

Address: - Unit No. 701, 6% Office Level, Unit No. 402, 5t Office Level, Building No. 09,
Mindspace Business Parks Pvt. Ltd.-SEZ, Thane Belapur Road, Airoli, Navi Mumbai-
400708

Block period: - FY 2019-20 (last year of the previous block) & FY 2020-21 to 2024-25
(21 Block Period)

Financial Year: - FY 2019-20 to 2023-24

Details of Previous Monitoring:-
1. Previous UAC observation
The monitoring performance of the unit for the years 2014-15 1o 2018-19 had
been monitored in the Approval Committee mecting held on 17.03.2020. Accordingly, it
was concluded that the unit had achieved positive NFE of Rs, 12,615.36 Lakhs (with
amortization) on cumulative basis for the period of 5 years i.c. 2014-15 (o 2018-19.

(A): Observation on APR:

(i) APPROVED Projections for the 1st Block-

.| 2015-16 | 2016-17 | 2017-18 | 2018-19 | 201920 |  Total
| FOB | |
value of | | | f
.export | 4,566.26 | 5,022.88 | 6,849.25 | 7,534.17 | 8,287.59 | 32,260.15 |
' FE Outgo ! i |
| 60161 |  300.80 112.80 | 56.40 56.40 | 1,128.01
NFE i |

| 3,964.65 | a,722.08 6,736.15 7ATT.I7 | 8.231.19 | 31,132.14

(ii) APPROVED Projections for the 254 Block-

| 2020-21 | 2021-22 | 2022-23 | 2023-24 | 2024-25 | Total |
FOB : ; i |
| value of ! i
| export 6,265.02 | 6,390.32 6,390.32 | 20,594.50 | 21,101.96 | 60,742.12 |
FE Outgo |
{ o 60.00 | 300.00 300.00 | 3,284.04 | 3,316.88 7,260.92
NFE ;

- 6,205.02 | 6,090.32 6,090.32 | 17,310.46 | 17,785.08 | 53,481.20 |

(IT) Performance as compared to projections for the period 2019-20 to 2023-24,




, Eaxpost F.E. OUTGO
| . F— ] et e e I R R |
| Raw Material Other
(Goods/Services) GG smport outflow
| Actual T R Tk ) - - e e | TR T
| Year Projected {As per Proicct | Actual | As per :;uiu:t:ﬁ Actual As per Actual
APR) .:Ja {As per | NSDL 5 Otl::r (As per NSDL (As per
|  APR) Data | JlPR] Data APR)
1 st —outHe]- 4. I —
2o19 20 | 8287.59 [ 8,314.00 1 56.10 0.00 302.38
2020-21 6,265.02 | 1 690,69 l 60.00 23.60 795.24
i SRS o iyt - - - e - -
| 202122 | 639032 12,611.61 ' 300,00 0.00 2,758.04
2022-23 ] 9099, 32 | 16,543.30 300.00 | 2440 | 321325
2023-24 | 2059450 | 1108172 | | 3284.04 1.38 2,945.61
Total | 47,927.75 59,241.32 0.00 0.00 | 0.00 l 4,000.44 1 49.38 | 10,014.52

(Rs. In Lakhs)

(III) Cumulative NFE achieved during the block period 2019-20 to 2023-24.

(A) Cumulative NFE achieved as per APR

i Cumulative Cumulative
AR NFE Achieved

| Year Projections As APR

| NFE pes

m OB . . (Column 9)

!go_lw_ | 31,312.14 20,775.68

| 2020-21 | 6,205.02 |  9,864.97

| 2021-22 | 12,295.34 19,688.03

1 2022-23 L 18,385.66 32,979.81 |

| 202_3:34 s .),696:_1:2 41.08_2.33 ]

(Rs. in Lakhsj

(ii) Capital Goods Amortized Values table:-

Year

 2015-2016
2016-2017

20172018
2018-2019
2019-2020
2020-2021

| 20212082

——

20222023

2023-2024

'I‘otal

CG Imp.
4B(v) !

255.23

268

T270.82
13.57
0.00

-237.52
0.34

130.69
9‘) 92
335.89

Amortized
Value

9.99
33.59

o '|
Cumulative %
NFE Achieved

158 98%

160 13%

179 38%
115.09%

=




(IV) Whether the Unit achieved Positive NFE

(D) Other Information:

| LOA No. & Date

|
Validity of LOA
Item(s) of manufacture/ Services

Date  of

128.02.2025

: Yes

SEEPZ/NEW-SEZ/SERENE-
THANE/46/2014-15/10942 dated
04.09.2014 (Original LOA)

SEEPZ/NEW-SEZ/SERENE-
THANE/46/2014-15/07420 dated
30.06.2020 (Renewed LOA)

Business  Processing  Outsourcing &
Information Technology Enabled Services,
Back Office Opcration Including
Information Technology Enabled Services.

commencement of | 01.03.2015
_production . S S
 Execution of BLUT YIS -
_Pending CRA Objection, ifany | NO_ S
| Pending Show Cause Notice/ | NO T
| Eviction Order/Recovery Notice/ |
| Recovery Order issued, if any '
‘ No. of employees: As below
|
|
]. { Projected | Projected Men Women | Total Average %
| Year Men | Women | B ]
| 201920 448 | 193 454 198 652 101.72%
2020-21 f 520 220 | 740 53.43%
2021-22 o . 837 371 | 1,208 87.22%
- 947 | 438 e : il SRS
 A0822 | . f 998 1 @dd | LOOy | VEEes
2023-24 _ 810 373 1,183 85.42%

Area allotted (in sq. ft.) '

_(APR export/per sq. ft*Lakhs)

each | 2019.20

available for 202021 202122 | 202223 \ 2023-24
employee per sq. ft. basis (area : ! |
l no. of employees} 101.34 859.29 | 5470 ‘ 606.01 ‘ 55.85
Investment till| h [ ‘
date (Rs. In | Building — i
Lakhs) Plant & T —_ |

'Machinery __ N |
TOTAL | 1,685.56 '
Per qufﬁ;r.i:ori during the FY | 201920 | 2020-21 | 202122 | 202223 | 2023-24

i |
| 12,582 .86 ! 16,179.87
1

66,074 Sq ft

[Arca 8q. Ft./No. of Em:plnyces]

19,087.10 25,037.53 | 16,771.68

337




exported under Rule 34
(unutilized goods)

_monitoring period

| otherwise.

given.

Quantity and value of goods

Value Addition during the

| NA

| NA

Whether all the APRs being YES
considered now has been filed
well within the time limit, or

If no, details of the Year alongi
with no of days delayed to be

(E) Reconciliation of Export & Import data.

(a) EXPORT

Figures

reported

Year/Period in APR

| (FOB

| Value)
2019 - 20 8,314.00
2020 - 21 10,690.69
2021 - 22 12,611.61
2022 - 23 16,543.30
2023 - 24 11,081.72

(b) IMPORT (RM):

Year/ . _I-:igures as
Period per APR
2019-20 0.00
| 2020-21 |  0.00
2021-22 | 0.00
| 2022-23 | 0.00
| 202324 | 000

(c) IMPORT (Capital Goods including procurement done on

basis.

Figures as
per
SOFTEX
Data

8,254.30
10,784.87

12,612.13

16,500.61

11,744.20

Figures as per

~ (Rs. in Lakhs)

Difference

p Reason for Difference/Remark
if any

| The unit has stated that the

5C
i SOFTEXs of the previous month
94 18 | is filed in the first week of the
| following month. Hence, while
0.59 I downloading it from NSDL,
: | SOFTEX data range would have
| been retrieved from May to April.
42.69 | They have been adopting the
e 1 same method for all zones. Even
662.48 | during carlier APR monitoring,
_ __ | the same method was accepted. |
___(Rs.In Lakhs)
Difference if | Reasons for difference
any |

Trade Data
(NSDL)

0.00
0.00

0.00

0.00
0.00

IUT (from SEZ)




Fig;res as
| per
Year/Period Annexure
(Amortized
e — Value)
2019 - 20 0.00
2020 - 21 -23.75 (IUT)
2021 - 22 0.03
2022 - 23 _ 13.07
2023 - 24 -9.99 (1UT)

Figures
as per
Trade

Data

0.00
23.60
0.00

24.10

(F) Bond cum Legal Undertaking (BLUT)

. Year
I | Total Bond-Cum
|| Legal Undertaking |
ii | Remaining Value of
BLUT given Dby
entity at the start I
of the Financial
|| Year. S I
iii | Value of Additional

Bond-cum-Legal
Undertaking

(BLUT) executed |
during the
__| Financial Year.
iv | The duty forgone
on Goods/ Scrvices
imported or
procured during
the Financial Year
(should include the
GST foregone on
DTA procured
goods/scrvices) |
v | Remaining Value of
BLUT as at the end
of the Financial |
Year [(ii) + (iii)- (iv)]. |

238.5

fwd
Lh
oo

133.3

LA |

(G) | Details  of
Remittance
____period, if any

pcnding
beyond

301990 [a03041

P

0 124.82

Foreign

Permissible |

238.57

8§.48

Difference
if any

_ (Rs. In Lakhs)

Reasons for difference

The unit stated that the |
import data for the FY '
2017-18 was furnished
f mistakenly due to [
| oversight. Duc to that error, |
| there is a discrepancy. They
have requested to condone
this oversight crror.

(Rs. In Lakhs)

2021

1.398.73

2019-
20

NO

238.57

113.21

141054

22 202223 [2023-24

1.637.29 2.677.29

1,410.34 2,318.76

1,040.00 -

95.87

2.318.76

I

2020- | 2021- | 2022- | 2023- |
|
|

2,222.89

21 | =2 23 | 24
NO | NO




‘To cross-check the
verify whether necessary
permission from AD Bank / RBI
has been obtained.

(H)

e

(a) Whether all SOFTEX has been
filed for the said period. If no, details
| thereof.

SO to also check whether unit has
| obtained SOFTEX Condonation from
' DC office / RBI and if approved,
| whether they have filed such
| pending SOFTEX.

"(b) Whether all SOFTEX has been

certified, if so till which month has
the same been certified. If not,
provide details of the SOFTEX and
reasons for pendency?

(e) Whether unit has filed any
_request for Cancellation of SOFTEX?

| Whether any Services provided in

DTA/SEZ/EOU/STPI clc. against
payment in INR in r/o IT/ITES Unit
during the period.

If yes, details thereof
details to be provided)

(year wisc

(J)

Is the unit sharing any of their

| infrastructures with other units or

are utilizing  infrastructure  of
. another unit in the samec or other

| SEZ.
If so, details thercof,
details of the unit with whom the
sharing is being made, and
payment terms

including the

| infrastructure has been oblained
from UAC / DC office,

UAC / Approval letter to be indicated

i

(L)
I

Whether all DSPF  for scrvices
procurcd during the said monitoring
period under consideration has been
filed by the unit and whether the
| same has been processed  for
agpmval by the SO Office.

Whether unit has filed all
procurcment  w.r.t. the goods
| procured by them during the
monitoring period for the relevant
period.

If no, details thercof

DTA

(M)

| procurcmen L

0ocC DTA

of

of
date

for in

on

respect
the

the

same and |

If approval for sharing of common |

the date of |

YES YES YES

YES

YES

NO

NO

NO

NO

NO

NO

Filed and
approved

Tiled and |
approved

“Filed and
approved

YES

' Details of the request 1Ds pcndmg NIl

|

Up to
Jan 2023
got
approved
FFeb &
Mar
be filed

to

['To
filed

be




submission of monitoring ;'_t_fpg)_r‘_L_____—[_ -
(N) | Has the unit set up any cafeteria /
canteen / food court in unit
premises?
If yes, whether permission from UAC
/D ‘Omce Ras heen I?SUCd’ = They have dry-cafeteria facility being
otherwise office has been issued, or :
atdprdan cslabhsh(}d. '
They are in the process of checking the
Whether unit has availed any duty dui‘y]tz'ax bf‘:r.lcﬁl.s Eany gvailcd l?y AR A
frec goods / services for sctting up | Tht,_y have assurcd lh_at n} case, if they h_ewc
s | availed any tax benefits, they would remit the
such facility? i ; 5
| same along with applicable interest and seck
| f yes, whether unit has discharged regularization approval for the same.
such duty / tax benefit availed?
details to be given including amount
of duty / tax rccovered or yet to be
recovered i S S -
(0) Whether any violation of any of the ! ‘
[ provisions of law has been noticed / NO | NO NO NO
observed by the Specified Officer ‘
_ during the period under monitoring | | | |
Findings
1. | This is 5 years’ performance scrutiny (2019-20) of last year of the first block and |
(2020-21 to 2023-24) 4 years of the 2 Block period. (Block period calculated from
| 2015-16 as DCP is 01.03.2015) o M
2. | i. The unit has achieved export revenue of Rs. 8,314.00/ Lakhs as against

projected cxport of Rs. 8,287.59/- i.c. 155.84% during thc period for FY 2019-20

ii. The unit has achieved export revenue of Rs. 10,690.69/- Lakhs as against

projected export of Rs. 6,265.02/- i.c. 136.83% during the period for FY 2020-21

iii. The unit has achieved cxport revenue of Rs. 12.611.61 /- Lakhs as against
projected export of Rs. 6,390.32/- i.c. 138.72% during the period for FY 2021-22

iv. The unit has achieved export revenue of Rs. 16,543.30/- Lakhs as against

projected export of Rs. 6,390.32/- i.c. 130.79% during Lhe period for FY 2022-23

v. The unit has achieved export revenue of Rs. 11,081.72/- Lakhs as against

| projected export of Rs. 20,594.50/- i.c. 130.79% during the period for FY 2023-24




Cumulative Net Foreign l*:xchangc _i“\;‘s._QE),?f_F;'.éé,}’--l'zimi_vb"lgr FY 2019-20.
Cumulative Net Foreign Exchange Rs. 9,864.97 /- lakh is positive for FY 2020-21.

Cumulative Net Foreign Exchange Rs. 19,688.03/- lakh is positive for FY 2021-22.
Cumulative Net Foreign Exchange Rs. 32,979.81/- lakh is positive for FY 2022-23.

Cumulative Net Foreign Exchange Rs. 41,082.33/- lakh is positive for FY 2023-24.

' There is a no CRA Objcction pchdiﬁéfa be looked into.

There is no SCN pending.

| APRs for the FY 2019-20 to 202324 have been submitted and filed within the

_| preseribed time.

Capital Goods Amorlization has been shown and therc have been imports
according to the NSDL data for FY 2020-21, 2022-23 & 2023-24.

All SOFTEXs have been filed and certified.

All DSPFs except for FEB 23 & Mar’23 and for the FY 2023-24 have been filed. |

| The unit stated that the import data for the FY 2017-18 was furnished mistakenly
_due to oversight. Due to that error, there is a discrepancy in the import data.
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